2 \ {3 N ' ' ‘. ' e
DA - ' ' ' e A v, o
MY rad Py D alINE PRI PR AT




Why a Dashboard?

WREATHS
-.' AMERICA Dashboard Promote ¥ Manage v  Libraries v

WAA Sponsorship Site Dashboard

Welcome to your WAA Sponsorship Site Dashboard! The dashboard is designed to enhance your WAA experience and
maximize the impact on our mission to Remember, Honor and Teach. Explore (1) the "To Do" section to complete critical
tasks, (2) the "Promote" section inspire more wreath sponsorships, and (3) the "Manage" section to do activities like
researching orders, managing grave specific requests, track trucks, and view performance reports.

To Do

Q Registration IZ] Customization s’ Training

Perform all registration and annual renewal Customize your pages with your photos, Review these training to dos to see how easy
tasks for all of your location(s)/group(s). logos and text. Note that customized pages most tasks are in our Sponsorship Site
Ensures that your pages are set-up properly perform significantly better than those that Dashboard. Training to dos cover both basic

with the proper features for your page types. only display the default content. and advanced features, as well as
generalized training on best practices for
ceremonies and sponsorships.

(%)
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The WAA Dashboard is where you will
manage your group(s) and/or location(s).

Customize how your WAA page looks:
personalize with photos, create a page alert,
add a news article!

Message your supporters and invite them to
sponsor wreaths, attend your fundraising
events, and let them know what to expect on
wreath day.

View the Wreath Count Report to see the
total number of wreaths sponsored for your
group(s) and/or location(s)!

Keep track of Grave Specific Requests and
see who has volunteered to help on wreath
day.

Thank donors for their generosity!




Getting Logged In

@ WAA - MANAGE PAGES
Login

* User Name

Required then click Login.

* Password Required

* Remember me next time
Step 1: Click Sign Up Now to
create your login credentials. \

FORGOT YOUR PASSWORD?  SIGN UPNOW  LOGIN

ﬁ WAA - MANAGE PAGES
Account Sign Up

NEW USER INFORMATION

Please enter user name and password. Note that passworg t by

*UserName  |Required

* Password Required

Confirm Password Required

PASSWORD RECOVERY
Thaese fields are required to help you to recover a forgtten pageword. During the recovery process you

will be asked to enter a user name. If a user accountixists thelh a security question is requested to be
answered. A correct answer will trigger an email tempojlry p =and to the regi:
ail.
* Emai

I
mail used to register Require.
your group or location

* Password Question Choose a fo

Email address must match
what WAA has on file for
you.
igit pin number as your +
password quéion

@ord Answer Re@

Once complete, click Sign UP.  e——anniit
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Access the WAA Account Dashboard by visiting:
manage.wreathsacrossamerica.orq

= ] ] =

Every page owner needs to create their own unique login that’s
linked to their email on file with WAA.

On your first visit to the WAA Account Dashboard, click Sign Up
Now to create your login credentials. After that, you will simply
enter your Username and Password, then click Login.

Your password must be at least 8 characters, contain one
uppercase, one number, and one special character. Your
Username and Password are case and space sensitive.

If you get locked out or need your password reset, please
contact your Regional Liaison and they’ll fix it for you!

Bookmark this page on your internet

browser for easy access later on.



http://manage.wreathsacrossamerica.org/

Registration
T0-Do’s a Registration

The Registration To-Do Items for your group(s) and/or

. location(s) are primarily completed by your Regional Liaison,
however, please take the time to review each item to Perform all registration and annual
ensure the information listed is correct. If you notice any renewal tasks for all of your

corrections to be made, please update the information, location(s)/group(s). Ensures that your
then click Save & Complete or for help with this, contact ol y

your Regional Liaison right away! pages are set-up properly with the

: : : L roper features for your page types.
If an itemis gray, it has been completed. You can still click on e y Bt
it to review the information on file and/or make changes. Click

Save & Complete after making updates.

If an item is blue, it has not been completed and we need that Registration To Dos
missing information. Contact your Regional Liaison to provide
this information or make updates, then click Save & Complete.

While we wish you could remain as a WAA volunteer forever,
we are grateful for your service and understand if you need
to pass the torch and let someone else take the lead! Please
let your Regional Liaison know if you are no longer able
to continue in your volunteer role.

We want everything to run smoothly for you,
so please help us help you by keeping your
account information current.

PMA WREATHS across AMERICA



* Your WAA page is the easiest way to

Customizing Your Page:

Why It's Important [+ Customization

connect with your local community about
how they can help further the mission to
REMEMBER, HONOR, AND TEACH.

Customize your pages with your
photos, logos and text. Note that
customized pages perform significantly
better than those that only display the
default content.

Highlight upcoming fundraising events or
share details about your wreath laying
ceremony.

Spotlightyour local veterans and how they've
made an impact on your community.

Customization To Dos

Show your community what you’re doing
locally to give back and make a positive
impact.

PMA WREATHS across AMERICA



Personalize Your WAA Page

MMM WREATHS across AMERICA

TEAM. BEAR (VA0080)

PLEASE HELP US REMEMBER, HONOR, AND TEACH ON
DECEMBER 18TH AT 8:30AM AT ARLINGTON NATIONAL
CEMETERY BY. SPONSORING A WREATH, VOLUNTEERING, OR
INVITING FRIENDS TO HELP.

&) SPONSOR WREATHS

Personalize the summary
text. This is a great place to

add your “why” and
encourage supporters to
sponsor veteran wreaths!

PM™ WREATHS across AMERICA

OVERVIEW NEWS REMEMBER LOCATIONS MEMBERS

Update the banner by adding your own photo. This is the
quickest and easiest way to grab the attention of supporters!

The subtitle can be edited, however, we recommend keeping it
short and simple. If too long, it will throw off the page format.

Do NOT edit or remove the words seen in {{double brackets}}.
These are wildcards. They automatically add the correct
information to your page and if removed, will not update.

Add your logo here. This is a nice way
to help your supporters know which
organization your group represents.

PHOTOS

CONTACT

Click Customization

To-Do's, then select

the section that you
would like to edit.

Be sure to
click Save &
Complete
after
editing!




Cards Can Promote Your Page!

Group "Cards" are visible on the location pages
that your group supports.

39 WITH HONOR A A\ Location "Cards" are visible on the group
(PAO317) ARLING - pages that support your location.

Welcome o 39 With Honorel Our

location fundraising group is proud to

support Indiantown Gap National

Cemetery and to help honor and

Edit the card for your group or location by
clicking Card Photo/Title/Summary located
under the Customization To Do’s.

remember as many vererans as
possible. Please click "View" to learn

more about our effort and then click
o :
Customized cards are more likely to be

clicked on than those that are not customized.

If your group supports multiple locations, by
default, your card will show the info for your
primary location. You can edit it with the details
of your other locations as well!

PMA WREATHS across AMERICA



Making the Most of Your Wreath-O-Meter

The Wreath-O-Meter on your
WAA pageturns green
as wreaths are sponsored
through your group or location!

The Sponsorship Goal for your
RESULTS @ group or locationis linked to
the Wreath-O-Meter on your
WAA page.

467 Wreaths Sponsored
31.1% to Goal
1,034 To Go! Adjusting your goal can be a
great way to motivate your
community to get involved and
sponsor veteran wreaths!

PMA WREATHS across AMERICA




Adjust The Goal For Your GROUP

FOI’ GrOUp LeaderSZ % MANAGE TO DOS
MANAGE TODOS (8) v [7] PUBLISH & VIEW GETHELP (' REFRESH COUNTS
The Wreath-O-Meter is a great way to motivate your Pl mind t
community to sponsor veteran wreaths! — ' v
Your Sponsorship Goal is linked to the Wreath-O-Meter on ~ ,,S,e?szs:%ﬂiﬂffiﬂfﬁﬁﬂiﬁLim'fFﬁgiLSite.s
your group page, which turns green as wreaths are sponsored : Al F it ng e, Pl e ol e (st Pple ok hoe ol o e vack 20
through your group. 0% 0rowth eech Yeat
160
Your goal can be updated at any time by going to your e (ed) ikl &g i o
Registration To-Do's, then Set Your Wreath Sponsorship Goal. \
If you need help with this, contact your Regional Liaison! _ CLOSE SAVE

Verify the Fundraising Plan For Your Group
Make note, wreaths are not set aside for individuals or groups, cortect, please mark this 1o do a5 complete.  you would ke 19 request a dif
unless placed online as a Grave Specific Request or manually

added to the Grave Specific Report on the dashboard.

If donations are coming in faster than anticipated, bump up your goal to encourage supporters to keep
donating. If they are coming in slower than you hoped, lower your goal so it feels more achievable.

PMA WREATHS across AMERICA



Adjust The Goal For Your LOCATION

Grave Counts, Delivery Instructions, Sponsorship

* (1) Veterans Interred (total at your 156
cemetery)

For Location Coordinators ONLY:

TIERSTAIRS @) 1 Saremony: Perichanis ey purlosss v sremony What is the difference between your Veteran Grave Count and
Ceremonial Only: There will be no wreath-laying for the yO ur Sp onsors h |p Go al ?
general public, but ceremonial wreaths will be placed
AR SIIEE Al Graves: We plan to cover all veteran headstones at our We ship based on your Veteran Grave Count, soit's important that
Special Arrangements: We need to make special you provide us with an accurate Veterans grave count or the
arrangements to place wreaths at MORE or LESS than the . .
available veteran headstones maximum number of sponsored veteran wreaths that you will need
) e recel oncoreh at your location. Extras will be credited to your location the following
we receive more s .onsors IpsS © Next Year
than needed, please credit the extras ) year
to: Another Location '

After you enter your goal,
5. Sponsorship goal to show on 156 click Save and Complete. . . .
tundaising pages (cucing desrd \ Your Sponsorship Goal is linked to the Wreath-O-Meter on your

location page, which turns green as wreaths are sponsored for your
location. It is a great way to motivate your community to sponsor
veteran wreaths and can be updated at any time by going to your
Registration To-Do's, then Grave Counts and Wreath Sponsorship

Goal. If you need help with this, contact your Regional Liaison!

CANCEL SAVE AND "COMPLETE" SAVE

If donations are coming in faster than anticipated, bump
up your goal to encourage supporters to keep donating.

If they are coming in slower than you hoped,

lower your goal so it feels more achievable. Make note, your Sponsorship Goal does NOT determine how many

wreaths will be shipped to your location.

PAMM WREATHS across AMERICA




Wreath Laying Ceremony Start Time

ALL participating locations hold their ceremony and place wreaths on
National Wreaths Across America Day, December 17th, 2022!

% Location Coordinators determine what time
the wreath laying ceremony will start at their
location, in coordination with the cemetery
wishes.

* Whatever happens first (ceremony or
wreath laying) will be listed as the

starttime. Any additional details will be listed
to the right of the Wreath-O-Meter on the
location page.

% Your Regional Liaison will setthe starttime
based on the information provided by the
Location Coordinator. If that time changes, be

sure to update your Regional Liaison right
away!

PMA WREATHS across AMERICA

FORT LOGAN NATIONAL
CEMETERY (COFLND)

PLEASE_HELP US REMEMBER. HONOR, AND TEACH ON
DECEMBER 17, 2022 AT 10:00 AM 3Y SPONSORING A WREATH,

VOLUNTEERING, OR INVITING FRIENDS TO HELP.

6 SPONSOR WREATHS VOLUNTEER L

Location Coordinators can
customize their page with
additional details about their f v in =
wreath laying ceremony. You
can find them here!

@ REMEMBER the Fallen. . . HONOR those who Ser¥e. . . TEACH our children the value of
Freedom.

RESULTS (&‘:n December 17, 2022 at 10:00 Lun)‘«"'imxh\ Across America will be at Fort Logan National

Start times are
listed in these
two spots.

1

veteran aloud.

641 Wreaths Sponsore - *
3.99

2% nal
19,359 To Go!

www.facebook.com/groups/fortlogan2020wreathsacro

Please help our location lay wreaths at as many graves as possible by clicking the red "Sponsor”

button. Or, if you would like to volunteer to participate in the wreath laying ceremo
click the “Volunteer” button next to the cemetery name below, and don't forget to click the
"Invite" button to invite your friends and family to join you.




Use Photos to Personalize Your Page

Manage ¥

Step 2: Click 4
Images

Libraries =

0 Instructions

4— Step 5: Give the photo a name (title).

CANCEL  SAVE AND NEW  SAVE

PAMM WREATHS across AMERICA

Add Photos to Your Image Library

% Just like you have an image library on your cell
phone, you have an image library on your
dashboard.

% This is where you will store all of the pictures
that you may want to put on your WAA page.

Trouble Adding Photos?

% Once you save an image in your library, it might
take a minute to fully process. Next, add the
pictures to a Photo Aloum — check the next slide
for instructions!

* If you can’t see the picture, refresh your internet
browser.

% This should fix it, but if you still can’t see the

picture, reach out to your Regional Liaison for help.

Use photos
that show your
group or
location
furthering the
WAA mission!

REMEMBER
HONOR
TEACH

Add
photos of
your local
cemetery.




ldeas for a Photo Album

Share how your group and/or location
has been furthering the WAA mission
through photos!

Select photos of your community
working together to REMEMBER,
HONOR, and TEACH.

Share what you are doing all year
round to teach our children the value of
freedom.

PMA WREATHS across AMERICA

B Photo Albums

Manage and share photo albums for
your supporters to enjoy. Photo albums
can be automatically posted on the
“Photo Album" section of your
Sponsorship Site. You can also allow
your supporters to add their photos to
your albums.

Manage Albums

Unite your community by inviting them
to join you on National Wreaths Across
America Day!

Use photos of your wreath laying
ceremony to share what the WAA
mission is all about.

Capture your community working
together to dispose of the wreaths. We
care about keeping the cemetery clean!

13



Create a Photo Album

Get started by clicking Manage Albums, then click the (+) plus sign in the
bottom right corner to create a photo album.

REVIEW ALBUM
B New Album Tost

Photo Album Settings
Photo Album Settings

PHOTO ALBUM
PHOTO ALBUM

* Name Required - Give your photo album a name.

Description

Name Test

Description Click here to add photos from

/ PR
no records found.

As you add photos to this Photo Album, they
will appear here. You can add as many photos When you are done adding
as you would like. Note, you can only add photos, click Close.

photos that are already in your Image Library. /

ALBUM PHOTO v e

Then, click Save to add
photos to your album.

CANCEL  SAVE AND NEW DELETE  EDIT

PAMM WREATHS across AMERICA



Post a
NEWS ARTICLE B= News Articles

Get started by clicking Manage Articles, then click the (+) plus
sign in the bottom right corner of the page. Post news articles on your page to

engage potential volunteers and donors,
as well as to keep your supporters
informed of your progress. Distribute
your news articles to media outlets or
receive help distributing from WAA's

m= New News

* Title equire
* Snippet Required \ The Title should be eye-catching.
The snippet should be one short
E hat describes th

sentence tf ibes the news article

media team.

Manage Articles

CANCEL SAVE AND NEW  SAVE CANCEL  SAVE

m= New News

m= New News

News

MEDIA SETTINGS

News articles that feature your group or location
furthering the mission of Wreaths Across America to
REMEMBER, HONOR, and TEACH

are a great addition for your WAA page!

PMA WREATHS across AMERICA



Create a Page Alert

A PageAlertis
a message that
iImmediately
pops-upina
box when
someone Vvisits
your page.

Use a
Page Alert
to encourage
donors to
help meet
your goal!

‘ATHS across AMERICA

laisons v  Dashboard Promote v{ Manage v | Libraries v

‘ Q, Research Orders

WAA Sponsorsh! R Grave Spechic

Welcome to your WAA Sponsorship Site Dj A~ Reporting

mission to Remember, Honor and Teach. E
sponsorships, and (3) the "Manage" section
performance reports. m

Page Alerts
Event Scheduling

22 Event Participants

»oard

Step 1: Click Manage

to enhance your WAA experience and maximize the impact on our
plete critical tasks, (2) the "Promote" section inspire more wreath
jers, managing grave specific requests, track trucks, and view

Step 2: Click Page Alerts

ﬂ New Page Alert

Fill out this form and press "Save" to Create a new Alert. Press "Cancel" to close this form and return to the

previous screen.

* Title Required

* Text Required

-

The Text should be concise, but
clearly explain what you want your
supporters to be aware of.

‘\ The Title of your Page Alert

should be short and to the
point (Example: Fundraising
Event, Ceremony Details,
Wreath Clean-Up, etc.).

If you oversee

* Page Name NMCLYC - Clayton Cemetery %

these arrows to

* Show On (EST) Tomorrow, 12:18:45 AM -
multiple groups or
* Hide After (EST) Next Tue, 12:18:45 AM / locations, click

Show On = Start Date of the Page Alert
Hide After = End Date of the Page Alert

select the page
you want the alert
to show up on.

** Back date the Show On date if you want the Page Alert to appear immediately. **

CANCEL SAVE AND NEW  SAVE

Gather help
for the wreath
clean-up at
the cemetery!

Invite supporters
to attend your
fundraising
events or
share important
details for the
wreath laying
ceremony.




Send MESSAGES

To protect donors and volunteers, their personal contact
information is kept private. Sending messages through your
account dashboard is easy!

Get started by clicking Send Messages, then Send New
Message.

Follow the prompts to select who your message is coming

. from. If you oversee multiple groups or locations, it's important
to select the correct Group ID or Location ID that you would
like the message sent from.

Next, select your audience. Do you want to send a message
to Sponsors, Groups, Your Contacts?

Then select your message template. The most commonly
used template is the Simple Message, as it's a blank template
and can easily be customized to fit your needs.

PMA WREATHS across AMERICA

> Messaging

Send promotional messages to your
supporters to inspire more participation
and sponsorships. Send preformatted
messaging pre-populated with links to
your pages and then review message
open and conversion rates.

Send Messages

Communication — the human connection—is the key
to successfully inviting, inspiring, and uniting
your community to get involved for
National Wreaths Across America Day.




How to Customize a Simple Message

When drafting a message, you can adjust the font, recipientlist, and settings.

> Review Messages

e ——— Under the Preview tab, draft your message whereit says Body. You
can access thefont style changes by right clickinganywherein the

Recipient Info 1 recipient, 0 on previous messages, O recipients unsubscribed

Send To My Personal Contacts ___Add ltem > b O d y S e Ct i O n
.

Subject Test Message

Change the subject of your Fomav B I U & == = = : o

email to capture the _ s N
attention of the reader. 500V Deal{RedipientNamel);

_ pr— _ Do NOT remove words in {{double brackets}}. These are “Wild
Cards” that automatically pull information from the system into your

Words inside {{double brackets}} like this are called Wild Cards. Do not delete

ey e e o o T el message. If removed, your message may not format properly.
this Wild Card is for the Recipient Name. Our system will replace the Wild Card
with the name of the person receiving the message, once it is sent.

CANCEL  VIEW RECIPIENTS SAVE DRAFT
Rioview Messages Under the Recipients tab, you can chooseto message previous

or currentyear sponsors and registered sponsorship groups. To
ot & message volunteers, follow the directions in the next slide.

| Type the body of your message (email) here. Be sure to

* Include Image or Video

* Include Instructions

message by toggling on Copy Sender. Once you are finishing
composing the message, click Send.

prompts to add each one,
as desired.

pesdney Under the Settings tab, you can selectto receive a copy of the

CANCEL  VIEW RECIPIENTS  SAVE DRAFT  SEND

PAMM WREATHS across AMERICA



How to Message Your Volunteers: Step 1

= PR e Mg Livanase For Location Coordinators ONLY:

Maness This report is only available for Location Coordinators

WAA Sponsorsh B P because they are responsible for planning the logistics

L Specil 1
Welcome W your WA Spansorsaip Site O . v eEE i:]t"llla.l'l:r waur WA saperEnce 2 fo r th e Wreath |ay| n g ceremo ny

igzion 10 Reramban, Homar and Tessh, B M ruoc Tracking g crilical 1asks, 12] e Framale
sporsonships, and (3 ihe "Manage” sectior = Ersging grave spaciic equesty

IAIGATANGA RIS, ~* Reparing To view a detailed report of all volunteers signed up for your
A& Fage alerts wreath laying ceremony, go to Manage, then Event

Participants.
To Do

If you have created multiple time slots for laying wreaths on
———— National Wreaths Across America Day, those will be listed
oL TR B e = as separate Event Names.

A PR - Fapsmmi Bepn
.

e & = & L e This report can be sorted however you prefer! Simply click

s rumn i o o _ o - the column header to select from available filter options.

If you are looking for a specific volunteer name or to see

how many volunteers are signed up for a specific event,
this tool will be really helpful for you!

PAMM WREATHS across AMERICA




How to Message Your Volunteers: Step 2

For Location Coordinators ONLY:

REGEETERE D PARTICPANTSR (3 = ! LEFALL

To edit a sign up or message avolunteer, click the 3 dots next to their

name to bring up the menu and select a message template. S e .E “

WEFACF Y
Yelurae

"
EEL -
Fariara Aepeiranon

] M T

L I

Resend Registration: This is perfect to use if someone says they never
received their confirmation.

Borad iorweral Blawage

E31 Fios

i
‘1

[

0 -

Send Reminder: Send this a week or two prior to the wreath laying
ceremony to give them important information about the event.
> Send Event Message

Send General Message: Send this if you need to change plans. You may essaE SIS
also consider using this as a way to reach out to volunteers, as you get closer
to the Cutoff Date, to remind them to sponsor a wreath if they haven't already.

EMAIL TEXT

Dafauh Subject

Each message can be customized, then when you click Save, it will become et
your new customized template. You can save a different message for each of : _

your events, which will be helpful if you have different groups attending each B
event (Grave Specifics, Family Only, Sponsorship Groups, General Public). ;»;,oﬂ-1;;;u-;;;zg;a;:,,st:,e;v;;g;g-._ﬂ:g;yﬁg;&;;xg';-;;;;3
** \WWe recommend sending atest first to confirm that everything is formatted correctly. ** R Eedlsl Eloehis hobanlas

PAMM WREATHS across AMERICA




How to View Your Volunteer Report

Are you looking for a quick count of
volunteers from your group or for
your location? P 55

People Attending

If you oversee

I multiple groups or
Go to Manage, then Reportlng, then scatiot. Shadk B
the box next to COFLND: Ceremony - 12/17/22 at 10:00 Event Peopl
VO | u n tee rS by EV e n t . whichever one you o ;:e‘:\:mg
would like to view COFLND: Ceremony - 12/17/22 at 10:00 am 55
the volunteer Total 55
report for.

When a supporter visits your group or
location page and clicks the red Wolunteer
button to register to help at your event, they

will be added to this list! Click the Details tab to view a complete list of
/ volunteers that have signed up!
I
Make note, Location Coordinators can edit and

t's a long report, so be sure to use the scroll bar
at the bottom of the report to view all of the
details for each volunteer.
message registered volunteers by following the /

instructions in the two previous slides. —

PMA WREATHS across AMERICA



The Wreath Count Report

View your total wreath count and the details of all online
and mailed orders on the Wreath Count Report!

Lecaton or Growp

NCOJZE0 - Fayetievile Acws Winaths iy YR Lo
/' NCFACE - Fayetieville Ares Yeterass 2 (Blank)
Wreaths Carry Overs and Credits
Check the box 2 (Blank)
next to the group Wreaths Being Processed
‘:" l:‘:‘“'o" '°'!d This is a cumulative number
VTK': loy»?::?:e of all the wreaths sponsored
! Current Year f locat b 1
M R rt wreath count B Cutrert Your il gmatodme b e HOW |Ong d oes |t take
epo Ing Wreath Sponsorships vs. Goal Total Wreaths by Location or Group
for ordersto show up
Review your Sponsorship Site reporting, on the Wreath Count
including wreath count analysis, year- Rep ort?
over-year comparisions, page views, Check the box o
unique visitors, conversion to wreath next to the year. :
% Online Orders:

IMPORTANT NOTICE

sponsorships, and other key metrics.
o ersure that our servers respond
quickly for our supporters, this 95 sz tho. oo
report shows wreath cults

through the end of th

View Reports day. if you would ke to look up 0 Click here to see a
“same-day” orders, you may do w0 / list of donors, the

24-48 hrs.

Lecation or Greup

* Mail-In Orders:
3-4 weeks

in the “Research Orders” section of details of their order

your WAA Dashboard / -
A, they sponsored, Total Wreaths
Tendrg Maled Weaths Beng Precesed

and the # of wreaths

PAMM WREATHS across AMERICA



Research Orders and Thanking

o\ ADVANCED SEARCH

Research Orders

O\ Research Orders

Match all conditions &  with specified filters Search by Wreath Year
Research order history involving all of
your Sponsorship Sites. Search by
donor name, email, check number,
order date, or any other search terms ‘ : Filter your search however
needed to find records. Export to word, Store Receipt No  contains &  fext you would like!
excel, and other formats. LineNo containg 5 taxt

Order No contains % |fext
Wreath Year equals & fext ¥

Transaction Type equals & fext

Searching by Donor Name
and Donor Email make it

Donor Name contains &  lext easy to see all of the orders
Research Crders Donor Email  contains & fext for one particular donor.
Donor Phone  contains &  fext

Location Name  equals % iexi ~ Click Search to see your results. T han kl ng donors |S
Group Name equals & flexi w
a wonderful way to
.. = encourage their
5 . .
:Z:f::::ii(::‘m ‘m'n:w:(m.ow corner. Select Send Thank You or Send Message. \, s partl C I patl O n ye ar
e P T after vear!
e s e s, — year:
Line No 4772987 " Wreath Sponsorship

rdar Date 11/16/2021 12:00 AM Payme yoe Digital Me o St Thanks Not Sent
nor Nam A r

Order Date between & date and date

SHOWLESS CANCEL RESET CSEARCHD




accepted atspecific

The Grave Specific Report

Dashboard Promote ¥  Special Services ¥ _Manage ¥  Libraries v

GRAVE SPECIFIC REQUESTS (4)~ _ ¥ DOWNLO,

M Grave Specific

1804376 - Onl ' Remember Wall
5089070 - mJ

NC0280P - $1} 2 cards Or Invites
2022

Mary P. C# All Special Services

Spons: ame for Display
Will Place Myself Yes

Click Group NCO0280P - Fayetteville Area Wreaths for
Download to Voteeans

export the Group Live Live

report to an Location NCSVSL - Sandhills State Veterans Cemetery

Location Live Live

Excel sheet.

Group Member n/a

Order Line

Grave Specific
Requests areonly

OP - Fayetteville Area Wreaths for

etteville Area Veterans

locations. If you
aren'tsure if

your location accepts
them, check with the
Location Coordinator

Groups can

or your Regional add their

Click Special Services, then Grave Specific to view the Report.

Member Live

Veteran Name

Served Or Other
Branch

Cemetery Section
Cemetery Row

Marker Number

Other Identifying Items
Other Instructions

Member Live

Veteran Name

Served Or Other
Branch

Cemetery Section
Cemetery Row

Marker Number

Other Identifying Items
Other Instructions

Member Live

Veteran Name

Served Or Other
Branch

Cemetery Section
Cemetery Row

Marker Number

Other Identifying Items

nfa

Roy Bradford

United States Military
Army

nfa

Kelly Gore

United States Military
Navy

nfa

Tim Gore
United States Military

Complete Percentage
Last More Info Message
Last Photo Message
Last Reorder Message
Status

Status Comment

Status By

Status At

Complete Percentage
Last More Info Message
Last Photo Message
Last Reorder Message
Status

Status Comment

Status By

Status At

Complete Percentage
Last More Info Message
Last Photo Message
Last Reorder Message
Status

Status Comment
Status By

Status At

67 %
n/a
n/a

e Online orders
1. Not Handlg V\/| " auto matlca"y

n/a

. be added
to this report.
., All other orders
" must manually

nfa

i be added.

1. Not Handled
nfa

Julie Bright - fayettevillewaa@3
Last Mon, 4:12:01 PM

Click the + to
100% Manually add to
the Grave
na  Specific Report.

nfa  ONLY add those

nfa that are not
nfa  already on the 0
nfa |iSt.

Liaisons. own Grave

Specifics!




Manage Existing Grave Specific Requests

Clickthe THREE DOTS in the top right corner of the order line to manage the GS Request. You can
update the veteran info, add a photo or wall post, message the sponsor, or set a status!

Select

Send Hequest for More Info

Send Grave Specific Photo

Send Reorder Request

View Change Log

Update Grave Specific Status

View Status History

Delete

PMA WREATHS across AMERICA

REVIEW SPECIAL SERVICES

SPONSOR INFO

Order Line

Year

Sponsor Name for Display

LOCATION/GROUP
Group
Location

Group Member

SERVICES
Wall Post
Card Or Invite
Grave Specific

Will Place Myself

REMEMBER WALL

us) S HE

C+) 1815033 - Online - 1152979 - 10/06/22 - 5103063 - J...

1815033 - Oniine - 1152979 - 10/06/22 - 5103063 - Julie Bright -
NCFACF - NC0280P - $15.00 - Grave Specific >

2022 >
Update the Sponsor
Julie B. " Name (If Different

from Name on Order)

NCO0280P - Fayetteville Area Wreaths for Veterans >

NCFACF - Fayetteville Area Veterans >

Make adjustments to
these special services,
if needed.

(MMM

STEP 1: Click EDIT to begin
making changes, then SAVE

to confirm the changes. \

CLOSE DELETE EDIT




Manage Existing Grave Specific Requests

It's easy to update the VETERAN INFO and add other instructions for the team placing the Grave
Specific Requests! You can also ADD PHOTQOS of the veteran or of the placed wreath.

C3 1815033 - ONLINE - 1152979 - 10/06/22 - 5103063 - JULIE BRIGHT - NCFACF - N...

VETERAN INFO
Veteran Name
Served Or Other
Branch
Year Of Service First
Year Of Service Last

* Living Or Passed

Date Of Birth
Date Of Passing
Cemetery Section
Cemetery Row
Marker Number

Other Identifying Items

Other Instructions

Carl Burr

Military Spouse or Family %

(select) = To add info for a Grave

Specific Request, you
must select that they
have PASSED.

@ - () Living Not Specified

Back Right Corner

Veterans Headstone

Click SAVE
once edits are
complete.

CANCEL

‘ATHS across AMERICA

C¥ 1815033 - ONLINE - 1152979 - 10/06/22 - 5103063 - JULIE BRIGHT - NCFACF - N...

Other Instructions

Click here to add a new photo.

PHOTOS

HELPFUL TIP: When you message
the sponsor, you can send them a

photo of their loved one’s wreath if
you use this feature!

SPECIAL SERVICES PHOTO (2) v *=+ O See All >

Photo Name Photo

Carl Burr's
Wreath

| want the picture on

Carl Burr Photo

Wall Grave
Photo Specific
Photo

Check here if you

your Remember

Wall. 0

Always SAVE your work! \

CANCEL




Message Photos of Grave Specific Requests

MESSAGING PHOTQOS of the Grave Specific wreath placements to your sponsors is simple! While it's
not required, it is a nice gesture to show sponsors that their loved one was honored with a wreath.

Dear Julie Bright: Thank you so much for your grave specific request for Carl Burr

at Fayetteville Area Veterans. | am writing to share the following photo we took

> Heview Messages when our volunteelis: placed yourwreath:

=  Send Request for More Info

then type the image name to
* Include Image or Video select the correct image.

Click PREVIEW oo : ouni
Send Grave Specific Photo IC 4
to edit the * Include Album Toggle ON to Include Image, A oy

B7 Send Reorder Request message
template.

@ View Change Log Image or Video Title (Optional)

@) Update Grave Specific Status Image (or Video Thumbnail) Carl Burr >

: . Click Through Url {Optional)

@ View Status History .
* Include Instructions

i' Delete .
Click to SEND

your message. \

CANCEL VIEW RECIPIENTS SAVE DRAFT @ Thank you very much for supporting our cemetery and allowing us the privilege of

remembering your loved one.
Sincerely,

Julie Bright

PMA WREATHS across AMERICA 27



Manually Add to the Grave Specific Report

Enter as much information as possible so that it's easy for the volunteer
Location Coordinator to fulfill the Grave Specific Request.

VETERAN INFO

Veteran Name  Seth Pettit e Enter the veteran’s

- n name and as much
c New Special Services Served Or Other  United States Miitary # other additional
" information as
Branch Amy ¥

SPONSOR INFO . possible.
Veteran Rank
Order Line
Year Of Service First You must select PASSED

* Year 5022 > Enter the Sponsor Name. . o enter the Grave
Year Of Service Last 5 ific detail
Sponsor Name for Display pacilic delalls.

* Living Or Passed Living Not Specified

Date Of Birth
Group  (select) » Enter your Group ID Date Of Passing
* Location NCFACF - Fayetteville Area Veterans > and Location ID. - -
These details are very important!

— Cemetery Section

SERVICES - Cemetery Row The more info you provide, the easier
Wil P Marker Number it will be for the Location Coordinator
Toggle ON for Grave to fulfill the Grave Specific Request.

* Card O Invite Specific and if the Other Identifying Items
sponsor wants to
* Grave Specific (:) place the wreath.

*Will Place Myself

LOCATION/GROUP

Other Instructions

Click SAVE AND NEW to add another
Grave Specific Request or click SAVE
if you are done entering them.

SERVICE STATUS \

THS across AMERICA



Volunteer Resource Page

".'..‘

Where Can | Find the Wolunteer Resource Page?

Go to learn.wreathsacrossamerica.or [ Remember* Honor* Teach
or visit the main WAA page at www.wreathsacrossamerica.or g ,
and go to Location/Group Resources (Under the Menu).

What Is The Wolunteer Resource Page?

It is your go-to spot for all of the WAA approved (and updated!)
order forms, documents, marketing materials, logos, press
releases, and account dashboard tutorials.

December 17, 2022
National Wreaths Across America Day

Help the (Insert your group name
here) honor local heroes!

Sponsor a wreath today to be placed \\_Rl ‘ \Ti\
on a veteran's grave this December at AMER l( A
Should | Use a QR Code? the (Insert your location name here). | "™ “"“'M.'mwm‘

Yes! Be sure to link it to the WAA group page that you would ot s e Q ey gt vl yous
like to support so they get credit for the orders. -

#FindAWay2022

PMA WREATHS across AMERICA


https://learn.wreathsacrossamerica.org/location-group-resources
http://www.wreathsacrossamerica.org

Region 1 Liaisons
regionl@wreathsacrossamerica.org

Terra Delong: 207-470-0965
Emily Carney: 207-221-5163

Region 2 Liaisons
region2@wreathsacrossamerica.org

Miesa Bland: 207-813-4376
Richelle Bergeson: 207-618-5348

Region 3 Liaisons
region3@wreathsacrossamerica.org

Stephanie Molina: 207-813-4281
Richelle Bergeson: 207-618-5348

regiond@wreathsacrossamerica.org

Meagan Erickson: 207-470-0970
Amber Rocha: 207 -813-4248

Region 5 Liaisons
region5@wreathsacrossamerica.org

Tiffany Lynch: 207-512-5263
Emily Carney: 207-221-5163

0® WREATHS across AMERICA

Regional Map
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mailto:region1@wreathsacrossamerica.org
mailto:region2@wreathsacrossamerica.org
mailto:region3@wreathsacrossamerica.org
mailto:region4@wreathsacrossamerica.org
mailto:region5@wreathsacrossamerica.org

Meet the Locations and Groups Team

Terra Delong Emily Carney Miesa Bland Stephanie Molina
Region 1 Liaison Regions 1 & 5 Liaison Region 2 Liaison Region 3 Liaison

Julie Bright
Director of Locations & Groups

joright@wreathsacrossamerica.org
207-618-5078

Richelle Bergeson
Region 2 & 3 Liaison Region 4 Liaison Region 4 Liaison Region 5 Liaison

PMA WREATHS across AMERICA
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